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Why I Tweet…  sharing moments in my life, enabling the WIIFM factor.   
Twitter is a called a micro-blog because it permits short burst of information (i.e., micro-
interactions of 140 characters or less) and items posted appear in date/time order, most recent 
first.  It has been interesting to watch the explosion of Twitter (http://twitter.com).  When I first 
started using the micro-blogging application in early April 2008, it took me a few weeks of 
immersive use to see any redeemable value in the tool, to see the WIIFM (=”what’s in it for 
me?”) factor.  During the 2008 SLA Annual Conference, Danial Lee set up our first ReTweet tag 
#sla2008, so conference attendees could share immediate ideas about the speakers, meet-ups, 
and more!  Twitter slowly started infusing its way into my life – both personally and 
professionally.  Today, I couldn’t live without it.  It’s as essential tool for me as is a phone, email 
and the Internet. 
 

 
Source:  2008 SLA Annual Conference ReTweets #sla2008 
Wordle word cloud created by Daniel Lee @yankeeincanada 

 
Global communication and search portal: 
Twitter ties together my personal and professional life.  It enables me to share immediate 
thoughts that swirl around in my head, engage with like-minded professionals, and connect to 
others to learn from their easy-to-digest, exchange of ideas (140 characters or less).  Twitter 
“levels the playing field,” so to speak, in that we all have the same amount of characters to 
share our moments of inspiration or every day happenings despite distance and real-time 
interaction.  It easily allows us to share our tacit knowledge across worldwide boundaries; to 
market our products, services, and resources; and to engage on current ideas and events.  To 
fully understand Twitter, you need to immerse yourself in the tool by using it and applying it to a 
practical application in your own life. 



 

Sampling of my Tweeples (=people and groups I follow/who follow me on Twitter): 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Twitter is in its infancy:  Many people want to know how and why to use Twitter.  At this point 
it appears limitless.  Essentially, if you want to see value in the tool, you need to start using it.  
Here are some tools that help to streamline my use of Twitter: 
 
 

• Facebook:  Integrated Twitter to automatically update my Facebook status 
(http://apps.facebook.com/twitter/).  It’s a nice feature since it allows my family, friends, 
and colleagues to leave comments on my status postings. 

 
• Firefox add-ons:  TwitterFox for keeping up and sending Tweets and Twitter Search 

are two great add-ons for Firefox browsers (https://addons.mozilla.org/).  (Additional 
note:  Many of my friends like the desktop application TweetDeck 
(http://www.tweetdeck.com/) for managing their Tweets. 

 
• GroupTweet (http://www.grouptweet.com/):  Allows people who are following and being 

followed by a particular group to post a direct message to the group account (e.g., 
CUASLIS) for everyone to see.  We use this for Catholic University’s School of Library 
and Information Science Twitter account: d CUASLIS your message.  Example: 

 

 
 

• ReTweet (http://www.openparenthesis.org/tag/retweet):  Setting up this method takes a 
bit more configuration and a server for hosting the PHP-script/MySQL database and 
running a cron job.  It’s similar to GroupTweet in that it allows people who are following 
and being followed by a particular group to post a message to the group account (e.g., 
SLAKM).  It also allows for anyone following just me to see the post since the method 
employs the hashtag # + group name = #SLAKM.  We use this method for the SLA 
Knowledge Management Twitter account.  Example: 

 

 
 
 
Still out on Twitter?  Here are a few ways to get started:  
 

• Learn more about Twitter from your fellow information professionals.  We have compiled 
a list of SLA members and groups who use Twitter.  It’s posted on the Innovation Lab’s 
wiki: http://wiki.sla.org/display/SLAINNO/Twitter+Directory.  There are about 200 names 
currently posted on the list.  

 
• Check out 45+ resources, articles, videos, and directories bookmarked on my Del.icio.us 

account to help people get started with Twitter: http://delicious.com/khuffman/Twitter.   
 

• Want a shorter synopsis on Twitter, check out my idea map (below) and let me know… 
What are you doing [or thinking] now? 



 

 

 
Source: Idea map on Twitter http://delicious.com/khuffman/Twitter+MindMapping 

 
 


